Apﬁl 7, 2005

To Whom it May Concern at Cheney Brothers,

| would just like to tell you about one of your salesmen, Reid Jones. Not only did he help me
shovel sand off my property after the first hurricane, but he also heiped me dispose of enormous
roofing debris after the second hurricane. He was the only parson in the food industry (and |
nurmaﬁlly use SYSCO. Food Supply and Direct Seafood) that came by routinely to,check on my
orogess of rebuiiding my restaurant and liviihood. He always asked about the welfare of my
family and what else he could do to assist us.

Recently my CBI driver (Ozzie) was held up at NASA for over four hours. Ozzie was
in route to my restaurant after 6:00 p.m. on Friday, April 1st. Asisoon as the truck arived
Reid called telling me that he would be there ASAP, even thauglj he was almost 20 miles

}
away, to notonly check in my ordef, but also would stock the order for me, considering

it was Friday night prime dinner hour. | have14 tables in my restaurant afl full, with other
diners waiting to be seated. On top, of that { am the only Chef arjd | have no food prep man,
sa it was God sent that Reid was able to help me that night. .
If this is a representation of the Cheney Brothers sales erce then | thank God that you
hire people like Reid to take such personal care of small busine;g.ss owners like me. |really appreiciate

the loyalty Reid has demonstrated and I look forward to continued business with him and Cheney

Brothers.
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